
01 Student policy assistant
Answer student questions from official policy, with escalation.

02 Course companion
A per-course assistant grounded in the syllabus and readings.

03 Admissions triage
Verify completeness and summarize every applicant file.

04 Transcript processing
Extract and verify records from incoming transcripts.

05 Financial-aid FAQ
Resolve routine aid questions from official guidance.

06 Records requests
Process transcript and verification requests end to end.

07 Advising summaries
Prepare advisors with a one-page brief before each meeting.

08 Syllabus Q&A
Let students ask the syllabus instead of emailing the professor.

09 Alumni inquiries
Answer common alumni requests and route the rest.

10 Staff knowledge search
One search box across handbooks, policies, and procedures.
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10+ AI Agent Use Cases
for Education
Field-tested agent patterns, from the team that ships them into production.


