e BrainerX Labs

10+ Al Agent Use Cases

for Healthcare

Field-tested agent patterns, from the team that ships them into production.

01 Prior authorization
Assemble evidence, check payer criteria, and draft submissions.

02 Chart summarization
A clean summary from years of encounters, ready for review.

03 Patient portal replies
Grounded draft responses, nurse-reviewed before send.

04 Referral triage
Classify urgency and route referrals with context attached.

05 Coding suggestions
Draft codes from documentation for coder review.

06 Discharge instructions
Plain-language instructions drafted from the care plan.

07 Payer criteria checks

Verify planned care against coverage rules early.

08 Trial screening

Match patient records against study criteria for review.

09 Denial appeals
Draft appeal letters with the clinical evidence attached.

10 Intake processing
Turn intake forms into structured, verified chart data.



